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Editors Association 
Southern Council of Industrial 
Editors 
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®National Association of Blue Shield Plans 
H. A. Schroder climaxed a 34-
year career with Blue Cross and 
Blue Shield when he retired on May 
28. 
The next four pages describe 
"Schroder Day," captured in pic­
tures. 
ABOUT THE COVER 
David Mullis and Nancy Buchanan accept letters of congratu­
lation and checks for their winning suggestions. These are the two 
largest awards made since the birth of the program in October, 
1968. Details concerning their suggestions are on page 9. 





Pat N. Groner, a Director of the Blue Cross of Florida 
Board, received a new honor on May 1 when he became 
the seventh recipient of The Liberty Bell Award, pre­
sented annually on Law Day by the 
attorneys of the Pensacola area. 
Presented before more than 400 
persons assembled for the Law Day 
luncheon, the award was in recog­
nition of Groner's-and Baptist Hos­
pital's-activities on behalf of patri­
otism. 
The citation declared that Groner 
was recognized for his land-stand­
ing concern over world affairs, and for his work in es­
tablishing Project Alert, which has maintained a 10-year 
program in Pensacola in developing patriotic materials, 
and assisted many organizations in earning over 90 Free­
dom Foundation Awards. 
Groner, Executive Director of Baptist Hospital, was 
one of 20 community leaders to found Project Alert in 
1959, and is the fifth of its leaders to receive the Liberty 
Bell plaque. 
Pictures speak louder than words, and certain 
one is no exception. It is the Orlando branch oH 
cently relocated at 1001 Executive Center Drive 
152. 
Although the Blue Cross and Blue Shield ide 
tion on the suite is not visible here, it is a beautifu 
complex in which to serve subscribers. 
Phil Stackpole is Manager of this branch, ODE 
in the state. 
FOR YOUR BENEF 
The Jacksonville Department of Health, Ed1 
and Welfare Social Security Administration l: 
quested some additional information be prin 
PROFILE for the benefit of our employees am 
families and friends. 
Following up the article "Signing Up For Mee 
in the April PROFILE, the following informatio 
be of assistance: 
Concerning necessary documents required whei 
ing up for Medicare-if a birth certificate recorde 
birth, it must be furnished; or a church record 
before age 5 may be furnished instead. If neit 
these records exist, various other records made e 
life may be used. Such evidence might be a 
Bible, a school record, a marriage record, a 1910 : 
census record or a delayed birth certificate. 
�UG BOCK REGUESTS 
·1LL POURING IN 
·re's Sharon Ivey who manages to keep up to date 
all the requests for "Drug Abuse: The Chemical 
Out," as well as maintain a tight schedule for dis­
tion of the drug films. No wonder she sometimes 
r;he thinJ,s shr/s "e,oin<:!. to pot." 
e Public Relations Department has at this time 
?ut more than 116,000 arug books to Floridians. 
ER 27TH VISIT 
1en preparing a PROFILE, the editor has a tend­
to select "happy ending" stories which demonstrate 
eed for good Blue Cross and Blue Shield coverage. 
t the unavoidable truth is that not all cases are 
v-despite the fact that Blue Cross and Blue Shield 
nost of the bills. 
aring about one such case recently, the editor's 
mpulse was to file it, but it seemed to have a mes­
too important for "file 13." 
·e don't know the beginning of the story, and the 
; not yet written. However, we do know that a lady 
tly visited the Jacksonville headquarters just to tell 
mething. She came into the office and spoke with 
,f our receptionists, to express her gratitude to the 
any which has insured her since 1954. 
is lady did not just casually drop by. She was on 
ray to the hospital, she explained, and "I just had 
me in and express my thanks and appreciation to 
a wonderful company for helping me pay my bills 
my times." 
� explained to the receptionist, "Please let them 
of my sincere gratitude." The lady added her 
md is already on our Complimentary Coverage and 
,he was just barely 65 years old herself. 
ne of us do not even take time to offer a verbal 
n the back, or write a letter of thanks, much less 
time out of our busy schedule to stop and tell 
me personally how much we appreciate something. 
w many of us could enter the hospital for the 27th 
md still take time to be appreciative of the insur­
coverage to make the hospital visit possible? This 
:1eserves a vote of thanks herself, don't you think? 
ON THE 
CHARITIES SCENE 
Ray Pack assumed the responsibility of Chairman of 
the Employees Charitable Contributions Comr�·iittee in 
March, and reports the following information concern­
ing the committee's monetary distributions. 
Ray succeeded Gene Parr who had served as Chair­
man for the past five years. With him on the committee 
are Nell Gardner, Gene \i\Thite, Jackie McKenzie, W. T. 
Gibson and Jack Baker. 
Money distributed by the committee amounts to 10% 
of the .5% payroll deductions from Jacksonville Blue 
Cross and Blue Shield employee wages. The 90% is 
distributed to the Jacksonville United Fund organiza­
tion. 
The committee, composed of the six employees listed 
above, was nominated to serve and was voted upon by 
employees. 
Organizations receiving contr�butions from the 10% 
are those not covered by the United Fund such as the 
March of Dimes, Cancer Society, Leukemic Children, 
Hope Haven Children's Hospital, Duval Association for 
Retarded Children, etc. 
In 1964, when the committee was first established, a 
total of $280.00 was given to these various organizations. 
Since then, the fund has grown enormously. The com­
mittee was responsible for dispersing $3,800.00 just this 
past year alone. 
The total amount of money contributed by employees 
to the Charitable Contributions Fund ( including United 
Fund) has grown from approximately $3,000.00 in 1964 
to an amount exceeding $100,000.00 at the end of 1969. 
Mr. Pack felt all employees would want to know this 
information and the value of their contributions to these 
charitable organizations-not only those agencies covered 
by the United Fund, but many others such as the ones 
listed above. 
During 1970, Mr. Pack reports additional monies will 
again be distributed to these and other worthwhile 
needy groups. 
Commemorative gold key chains were given to 
all employees. 
A friendly handshake greeted Mr. Schroder where­
ever he went, along with many a tear. 
� 
Four thousand blue and white cupcakes were served 
during the morning and afternoon breaks at the Riv­
erside and Universal Marion Buildings along with cof­
fee and soft drinks . 
. showing off his watch, a gift from the Employees Club. 
/� 
From Friends and Associates 
A SHOWER OF TRIBUTES AN 
"'·11""""1'"B"t-' 
One of the last duties of ]. W. Herbert, Senior Vice President, 
was to M.C. a reception following work on May 28 for Mr. 
Schroder before he took over the office as Chief Executive. 
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Mitchell surprised him 
when he unwrapped the 
box by jumping out of a 
recliner chair and plant­
ed a kiss on his forehead. 
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A Resolution was read, and a set of silver goblets was 
presented on behalf of the BC & BS Employees Credit 
Union by President N. G. Johnson. 
To The Managers, Assistant Managers 
and Supervisors of Blue Cross-Blue Shield. 
I would like to take this opportunity to thank each and every one of you for the beautiful recliner and the bar accessory and especially the blond� in the red bikini. My wife pennitted me to take the first two items home with me. Apparently the blonde escaped, whether it was with urging from my wife I don't know. 
Seriously, I do appreciate this lovely chair and I om sure I will sleep many hours watching television. It was so nice of you to remember me th is way. Thanks a lot. 
Sincerely, 
Ml,,;",, , 
.,/4, /. / � ;z-:1-'/r- 1-/f-✓lc __ 
, H. A. Schroder 
,, 
TO BOWLING TROPHIES 
The Blue Cross and Blue Shield Men's Bowling 
Banquet was held on June 3 at Plaza Lanes for 
the presentation of trophies and awards. 
As at the women's banquet a couple of weeks 
earlier, Hal Adams was guest of honor and pre­
sented all trophies and awards to the winners. 
The company provided all trophies for the win­
ners as well as sponsoring the six teams during the 
winter season. League President, Carl Herring, 
in turn presented Mr. Adams with a sponsor's 
trophy to go in the company trophy case. 
-- -
1970-71 League Officers: from left, Carl Herring, Presi­
dent; Bill King, Treasurer; Jim Cole, Vice President; Jade 
Groves, Secretary. Jack also received a trophy for high 
series handicap, 691. 
� 
j 
Ed Stives Hance Hall 
First place team: from left, Bill King, Tony H· 
Flake Hewett, Doug Naylor. Bill also received a 
for the highest average, 170. 
Second place team: from left, Bob C 
Bill Parkhurst, Kent Jacqmein. Terry Ric 
absent. Bob also received a trophy f, 
scratch series, 601. 
High Scratch Game, 243. Most Improved Average, 10 pins. 
Third place team: from lef1 
Laidlaw, Gordon Sutton, Bill ( 
Bill Foley. 
BALLS & PINS GIVE WAY 
BEST WISHES 
irst Place team, Fearsome Foursome: from le�, Mar­
i Johnson, Dianne Hooper, Darlene Brazensld, Estella 
:son. Marjorie also had high average (153); Dianne 
high series handicap (605); Darlene had high scratch 
ie (238). 
'3cond place team, Strikers: from le�, 
al Larson, Jean Moore, Romie Martin, Pat 
d. 
Sandy's Steer Room was the scene of the 
Women's annual bowling awards banquet on May 
15. 
Hal Adams, Vice President of Administration, 
and his wife were guests of honor. While league 
President Mabel Fleming announced the winners, 
Mr. Adams did the honors by presenting the tro­
phies. 
Pictured here are the top bowlers, but it should 
be pointed out that if a girl's scores entitled her to 
more than one trophy, it was her choice to select 
either high game or high series trophy. 
In addition to high scores listed with the pic­
tures, special recognition was given to both Dianne 
Hooper and Marjorie Johnson with 225 scratch 
scores; Anne Scofield with a 216; Brenda Shep­
herd with a 209; and Ronnie Martin with a 203. 
High scratch series were also bowled by Darlene 
with a 556, Marjorie with a 545, and Dianne 
with a 524. 
All trophies were purchased by the league, but 
the company which sponsored the ten teams, also 
sponsored the bowling banquet. 
Anne Scofield 
Third place team, Poor Four: from 
:t, Charlotte White, Norene Niemi, 
abel Fleming. Nancy Kish was ab­
nt. Norene had a triple game score of 
9 for a shoulder patch also. 
High Game Handicap, 251. 
Cathy Lockerman 
High Series Scratch, 499. 
Cathy White 
Most Improved Bowler, 18 pins. 
Northern Regional Manager Art Lentz 
casserole serving dish from that region. 
An Oriental serving dish and platter from 
the Women's Bowling League were present­
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Jack Bond presented imported wine glasses and a radio from his 
Central Region personnel. 
A bicycle was presented on behalf of 
the Southern Region by John Brothers 












The Subscribers Service Club gave him a beach umbrella 
and chair for retirement comfort. 
\ ' 
\ 
Long time secretaries Edwina Thornton, lefr, and Judy 
Cox look on as Mr. Schroder opens many other gifrs. 
Son, Don, and his wife, Elsie, along with Mrs. Schroder 
enjoy the reception following work on May 28. 
Florida Combined Insurance Agency Vice President Op­
erations, Bob Fetzer, handed Mr. Schroder a set of silver 









Diane Tom l i nson became the br ide of 
Robert D.  Ca rou on Apri l 1 0 . 
D i ane has been employed by B l ue 
Cross and  B l ue Sh ie ld for th ree yea rs 
and  is a Sect ion Leader under  Lou i se 
Perki nson i n  the Med icare A OCR Typ ing 
Depa rtment. 
L itet ia  Nesm ith became the br ide of 
J i m my Porter on Apri l 14. She is a n  
employee i n  C l a i m s  Exa m i n i n g  i n  
Med ica re B .  
BOWERS COMPLETES 
r� COURSE 
Ou r Person ne l  Depa rtment received a 
very comp l i menta ry letter from the 
Jacksonvi l l e  Chapter of the American Red 
Cross com mend i ng Kay Bowers for 
successfu l ly complet ing  a f i rst-a i d  
i nst ructors cou rse. 
Accord i ng  to the letter, she was a n  
except iona l student. " I  fee l s h e  c a n  make 
a defi n ite cont ri but ion to the safety of 
B l ue Cross and  B l ue Sh ie ld  emp loyees 
on and  off the job , "  the letter fu rther  
stated , and  commends Kay for the many 
long off-d uty hours she put  i nto th is  cou rse.  
Concern i ng futu re fi rst-a id  cou rses 
offered to B l ue Cross and B l ue Sh ie ld  
employees ,  Kay wi l l  u ndoubted ly be a 
va l uab le  asset i n  p lan n i ng and  conduct i ng  
the  cou rses.  Such  a cou rse was offered 
supervi sors last yea r, and there a re p lans  
i n  the nea r futu re to  cond uct a s i m i la r  
c lass for those not previous ly en ro l led.  
THIRD SOFTBALL TEAM ADDED 
Ed Johns , th i rd f loor reporter in the 
U n iversa l Ma r ion Bu i ld i ng,  has a n nounced 
the addit ion of the t h i rd B l ue Cross and  
B l ue Sh i e l d  softba l l  team .  
The compa ny a l ready sponsors two 
men 's  tea ms wh ich  a re managed by Gene 
Wh ite and Dick Towery. The th i rd tea m ,  
wh i ch  began p layi ng ba l l  d u ri ng  the 
second ha lf  of the season ,  wi l l  be managed 
by Ed Johns .  
There i s  a l so a company-sponsored 
women ' s  softba l l  tea m ,  wh ich  is managed 
by Wa nda Tyson , ass isted by Arva B ut le r. 
Stock room "friends" of Gary Glenn 
surprised him with this montage of signs, 
a collar and leash, and a miniature 
wedding cake when he returned to work 
on June 16, following his wedding on 
June 13 to Linda Phelps at his sister's 
home. 
Gary was a DCT studen+-employee for 
one year and completed his second year 
this June. 
SUCCESSFUL RECIPE 
DR MIXING WORK AN D SCHOOL 
Most B lue  Cross and  B l ue Sh ie ld  
11 p loyees wou ldn 't recogn ize Dan Roberts 
they saw h i m . But many wou ld  u ndoubted ly 
now h is  vo ice.  
He has been ou r switch boa rd operator 
jr  near ly two yea rs from 3 :00 p. m .  - 1 1 :00 
m .  wh ich  has ass i sted h i m  f i nanc ia l ly i n  
mp leti ng  h i s  f i rst two yea rs of col lege. 
Dan has lea rned the secret of m ix i ng  
le i ngredients of work and  study a n d  
as produced a wi n n i ng comb inat ion 
h i ch  earned h im h igh honors .  
He recently grad uated with honors 
·om F lor ida J un io r  Col lege with a 3 .72 
verage out  of  a poss i b le  4.0.  Th i s  
Dm i ng September  he wi l l  en ro l l  as  a 
r n ior  at F lor ida State Un ivers ity i n  
a l la hassee. H i s  major i s  account i ng and  
e hopes to  ea rn a masters i n  that f ie ld  
efore he i s  t h rough.  
He was V ice Pres i dent of Ph i Theta 
a ppa , the J u n ior  Col lege Nationa l  Honor 
ociety a nd deserves congratu lat ions for 
e i ng  an  honor student. 
BOUQUET FOR JANET DENN IE 
A subscri ber i n  the M iam i  a rea has 
itten a comp l i menta ry letter rega rd i ng 
a net Den n ie  of the Cora l Gab les off i ce.  
port ion of her  lette r  states , "Janet 
�s  been a cons iderab le he lp  to me many 
mes .  She i s  very p leasant and  very 
rom pt wh ich  I a m  su re a l l  the subscri bers 
ppreciate in o u r  t ime of need. I know 
ou a re proud to have her work fo r you r  
rgan izat ion . "  
* * * 
C la i ms Consu ltant N .  G .  John son was 
o m i nated to serve on the Boa rd of 
i rectors of the F lor ida Chapter of The 
latu re Con servancy for the com i n g  yea r. 
M r. Johnson i s  very active in the f ie ld 
1f conservat ion and  eco logy, i n c l ud i n g  
e fight aga i n st po l l ut ion , and  reports he 
[nd approx i mately 1 50 other members 
� the state group attended the n i nth  
n nua l meet i ng  at  San i bel  I s l and  i n  Apri l .  
* * * 
You j ust can 't get away from B lue Cross 
nd  B l ue Sh ie ld !  One of the photographers 
ervi c i ng  PROFI LE reported he was 
ecently i n  Chattanooga on a v is it  and  
potted a most u n usua l , very modern 
1t ructu re goi n g  up. It tu rned out to be the 
ew B l ue Cross and B l ue Sh ie ld  bu i ld i ng ,  
nd  he brought back some beautifu l 
ictu res j ust to prove it .  
You r  ed itor 's  a u nt who was recently 
i s it i ng  in I nd i anapo l i s ,  sent a post ca rd 
dd ressed to PRO F ILE  stat ing  her  hote l 
'oom windows looked out on a new 
kyscraper  go i n g  up .  She later lea rned 
was the I nd i a na B l ue Cross and B l ue 
h ie ld  headqua rters bu i l d i ng presently 
nder con st ruct ion . 
D.an Roberts 
Janet Dennie 
WILLIAMS ELECTED NEW CHIEF 
Pu rchas i ng Depa rtment Manager  J i m  
Wi l l iams  was e lected p res ident of the 
Crown Chapter of  the  Pu rchas i n g  
Management Assoc iat ion o f  F lor ida o n  
J u ne 6 for 1 970-7 1 .  
He has previous ly he ld  the off i ces of 
Secreta ry, Treasu rer  and  Second  V ice 
Pres ident of t h i s  orga n izat ion s i nce 
becom ing  a member  in November,  1 966.  
Members i n  the group represent c it ies 
such as Ga i nesvi l le ,  St. August ine ,  
Jacksonvi l le ,  Oca l a ,  K i ngs la nd ,  Fo l kston ,  
Jesup ,  (Ga . ) ,  etc . 
J i m  is a l so Cha i rman of the group 's  
Boa rd of  Di rectors a n d  attends two 
meet i ngs each month ,  p lus  h i s  act iv it ies 
on the Boa rd for the F lor ida State 
associat ion to wh ich  he was e lected i n  
May for the 1 970-7 1 term.  
As if  th i s  i s n 't enough ,  he was a lso 
e lected to V ice Cha i rman  of the YMCA 
Opportun ity B ranch  a nd spends much 
t ime worki n g  w ith  u nder-privi leged 
ch i ld ren i n  Jacksonvi l le who cannot 
afford to pay for the Y act iv it ies.  
Jacksonvi l le Sh i pyard s Signs 3 -Year Contract 
� 
Enrolling Jacksonville Shipyards personnel are, from left, Jim Dean, Jacksonville Branch Manager; Art Lentz, 
Northern Regional Manager; Jim Hopper, National Accounts Manager; Joe McGurrin, Group Sales Manager; Billie 
Burnsed, JSI Supervisor of Employee Benefits; Bob Johnson, Jacksonville Field Representative, 
Jacksonville Shipyards, Inc. and the 
International Brotherhood of Boiler­
makers, AFL-CIO signed a three-year 
contract effective June 1 which in­
cludes a Blue Cross & Blue Shield in­
surance program. 
The signing of these groups was the 
culmination of more than three years 
of diligent, persistent work on the part 
of our sales force. 
Jacksonville Shipyards, Inc. is the 
largest Jacksonville private industrial 
employer. Blue Cross & Blue Shield 
are proud to have signed up more 
than 2000 employees and their fami­
lies during enrollment at the ship­
yards. 
Jacksonville Shipyards, Inc. President A. P. Mcllwain, second from left, 
shakes hands with Noble Gomez, International Representative of the Inter­
national Brotherhood of Boilermakers, AFL-CIO following negotiation of a 
three-year agreement which includes a Blue Cross & Blue Shield insurance 
program. 
Pictured from left, in addition to Mcllwain and Gomez, are Jim Weese, 
JSI Employee Relations Manager; Gerald G. Woodward, JSI Industrial Re­
lations Manager; J. J. Sugrue, ]SI Vice-President Operations; and Charlie 
Turner, Willie Evans, Ed Duncan, Robert Swindell and Donald Wisner, all 
labor committee members. 
7 
A Means of Showing Our Appreciation 
SE RVICE  AWARDS 
Before his retirement on May 31, H. A. Schroder pre­
sided at his final service awards presentation in the 
Board Room at headquarters. 
Nine Jacksonville employees and four field personnel 
were eligible for service pins for five, ten and 15 year 
milestones with the company. 
On May 14, Mr. Schroder addressed the group of 
Jacksonville employees present, calling them a "unique 
group, the last of many to whom I have awarded service 
pins." 
Five-year pins went to Jeannette Sutton ( Master 
Medical ) ,  Thelma Johnson ( Blue Shield Claims ) and 
Billy Walker ( Mail Room ) .  Barbara Sprenger ( Federal 
Blue Cross ) was unable to be present. Wayne McDon­
ald ( Gainesville ) and Bill Schuerman ( Coral Gables ) 
were mailed their pins. 
Ten-year desk pen sets and service pins were pre­
sented to Nancy Brown ( Subscribers Service ) ,  Carl 
Herring ( Programming )  and Ruth Kicklighter ( Hos­
pital Claims ) .  Duplicate awards were mailed to Char­
lotte Hudgins in Orlando. 
Loµise Atkinson ( Subscribers Service ) and John Wil­
liamson ( Print Shop ) were honored with 15 year pins, 
while Fritz Longley received his at the Orlando office. 
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Displaying their ten-year desk pen sets are 
Ruth Kicklighter, le�, Carl Herring and Nancy 
Brown. 
Louise Atkinson and John Williamson proud­
ly wear their newly awarded fi�een-year 






10 YEARS 15 YEARS 
HOSPITAL RELATIONS 
DEPARTMENT ADDS TWO 
Mel  Snead , Vice Pres i dent of Hospita l 
Re lat ions ,  has an nou nced the a ppoi ntment 
of two new Hospita l Relat ions representa­
t ives .  Steve Suther l i n  i s  the new Or lando 
representative and  Bob Yates i s  now 
worki n g  out of the Ta m pa off ice. Both a re 
m idwesterners ,  Steve com i ng from I nd i a na 
and  Bob from I l l i no is .  
Sutherl in Comes to the Southland 
Most recently with the Nei l sen Ma rket i ng  
Resea rch Fi rm . i n  Ch i cago,  Steve and  h i s  
fa m i ly came to  F lor ida the fi rst week of 
Apri l when he began h i s  employment with 
the Plan s. 
A graduate of G reencast le ,  I nd i a na H igh 
School , he obta i ned h is  A . B .  degree from 
I nd i a na State Un iversity i n  1 968 and  has 
com pleted work on h is  Master 's  Degree 
except for his thes is ,  on  wh ich  he  i s  
cu r rent ly worki ng. 
No  stranger  to the South ,  he served i n  
the Navy f rom 1961 -65 and  was stat ioned 
at the Jacksonvi l ie Nava l Ai r Stat ion fo r 
th ree and  a ha lf yea rs. Dur i ng  t h i s  t i me ,  
he  spent most of  h is  worki ng  hours at  the 
base hospita l .  He a lso has expe rience as  
a n  a m bu lance d river  and  worked i n  n u rs i ng  
homes i n  Boston .  
Steve a n d  h i s  wife,  Merri ly ,  have a 
daughter ,  Jen n i fer ,  who i s  j ust over a yea r 
o ld .  Com i n g  from the cold c l i mate of 
Ch i cago, Steve says he hopes to enjoy h i s  
favorite hobby, go lf , now that he i s  l ivi n g  
i n  Or lando.  
Reti red From Navy 
Bob i s  a native of Paxton ,  I l l i no is ,  where 
he graduated from h igh school i n  1 947 .  
He attended the I l l i no is  Com merc i a l  Co l lege 
i n  Cha m pa ign ,  i n  1 948 , and  com pleted 
va r ious cou rses dur i ng  h i s  tou r  of d uty i n  
the Navy. 
Bob com p leted twenty yea rs i n  the U . S. 
Navy and  reti red a Sen ior  Ch ief Yeoman  
retu rn i n g  to  c ivi l i a n  l ife ho ld i n g  TOP 
SECRET CLEARANCE .  
H i s  respons ib i l it ies wh i le i n  service 
were wide- rangi ng, i nc l ud i ng  personne l  and  
a d m i n i st rative funct ions ,  ad m i n i ster i n g  
yeoman t ra i n i ng programs ,  hand l i n g  rout ing  
a n d  d i str i but ion of  correspondence ,  p la ns ,  
pr i nt i ng  and  d i st ri bution of  c lass if ied 
mate ri a l .  
F rom 1968 u nti l he was h i red by  B l ue 
C ross and  B lue Sh ie ld  i n  February of th i s  
yea r, he served on the  Ad m i ra l ' s  Staff as  
a writer o f  Com mander Am ph ib ious G roup 
IV ,  U . S. At lant ic  Fleet . He w;:is rec; ry,nc; i b le  
d i rect ly to the Commander for  secreta r ia l 
a n d  a d m i n i st rat ive funct ions and  for overa l l  
s upervi s ion of approxi mate ly 2 4  people .  
Bob a nd h is  wife , Ha rr iet ,  have two 
ch i ld re n ,  Douglas and  Don na .  
Steve Sutherlin 
Bob Yates 
BLUE SHIELD CLAIMS PROMOTION 
The promot ion of Ann Grace to FEP  
Supp lementa l C l a ims  Su perv isor  has been 
a n nounced by Mary Lee But ler ,  Manager  
o f  B l ue Cross C la i ms .  
Ann  has been act ing  as  a Sect ion  Leader  
in  th is  a rea for  approxi mate ly a year and 
has been a n  employee in  th is  sect ion  tor 
th ree yea rs. She succeeds Ar lene Davi s 
who has been transferred f rom FEP Supple­
menta l C la i ms Su perv isor to Bas ic FEP 
B l ue Shie ld C la i ms Supervi sor. 
Ann Grace 
� NAMED BRANCH MANAGER 
e McGu rr i n ,  Manager  of G roup Sa les,  
an nounced the promotion of James 
�a n ,  J r . ,  a s  Manager  of B ra nch  I ,  
ern Regiona l  Area , headquartered i n  
sonvi l le . 
a wi l l  be respons ib le  for group sa les 
service in the metropo l itan Jacksonvi l le 
and  wi l l  have the respons i b i l ity of 
:ti ng the f ive representatives a nd 
brti ng  off ice staff. He wi l l  re port 
:t ly to Regiona l Ma nager ,  Art Lentz. 
m f i rst came to B l ue Cross and  B lue  
d on Apri l 1 ,  1 957,  and he has  served 
representative i n  Jacksonvi l le for 13  
s .  He  has hand led many va ried ac-
Its d u ri ng th is per iod , i n c l ud i ng the 
3 1  County B PI a nd more recently,  the 
1da Med i ca l  I ns u ra nce Trust. He has 
comp leted the FM IT en ro l l ment, wh ich  
esents 1 , 133 d iv is ions a nd 3 ,743 
i cations .  
m attended the U n iversity of  F lor ida 
la i nesvi l le pr ior  to com i ng to B l ue Cross 
B l ue Sh ie ld  . .  He a nd h i s  wife, E leanor ,  
� two sons ,  J i m ,  1 5 , a nd Roger ,  1 0. 
�PUTER OPERATIONS PROMOTIONS 
OUNCED 
)d i s  Powe l l ,  Manager  of EDP Opera -
1s ,  has a nnounced the fo l lowi ng pro­
! ions in the Operat ions Depa rtment: 
·ed Johnson , J. D .  Bu rnsed and  Roger 
ton have a l l  been promoted to Sh i ft 
�ers i n  Com puter Operat ions .  Travi s 
ker was a l so promoted to Operat ions 
port Leader.  
red sta rted with the com pany in Sep­
aber ,  1 964 in Bu i l d i ng  Servi ces. I n  
rua ry, 1 967 ,  he  t ransferred to the 
:n puter Operat ions Depa rtment and  was 
moted to a Com puter Operator i n  May, 
68 , and Console Operator in J u ly, 1 969. 
. D .  was emp loyed with the company 
Janua ry, 1 968, as  a Computer Operator .  
was promoted to Console Operator i n  
y ,  1 969. 
A new employee with the com pa ny 
gi n n i n g  i n  October, 1 967,  Roger sta rted 
t as a Computer Operator Tra i nee. H i s  
Jmot ion to  a Com puter Operator occu rred 
pctober, 1 968, a nd he became a Conso le  
erator i n  J u ly, 1 969. 
1
B l ue Cross and B l ue Sh ie ld  h i red Travis 
August, 1 967 as  a Computer Operator 
a i nee.  L i ke Ted a nd Roger, he was pro­
ted to a Computer Operator fi rst, i n  
gust, 1 968, a nd then to Console Operator 
J u ly , 1 969.  
Jim Dean 
From left, Travis Walker, Ted Johnson, 
Roger Holton and J. D. Burnsed. 
MEDICARE B PROMOTIONS 
Jessie Cobb was 
promoted to Supe r­
v isor of 1 554, am ­
bu lance, a nd 1490 
c l a ims ,  effective May 
1 1 . 
She was employed 
i n  Feb rua ry, 1 968 
a nd was promoted to 
Sect ion Leader i n  
November  that yea r. 
Another promot ion i nvo lves Janet 
Showa lter who was promoted to Section 
Leader. She was employed i n  October, 
1 968 and  wi l l  oversee the 1 554 and  am ­
bu lance c l a i ms .  
PARKI NG GARAG E SPACE READY FOR USE 
Construction progress on the $2.89 million parking garage is moving right along on schedule, according to Vice 
President of Administration, Hal Adams. 
By mid-July, approximately 65,000 square feet of storage space will become available for our use. The annex 
building, next to the ten-story headquarters building on Riverside Avenue, will be emptied soon after July 15 
when all supplies are expected to be transferred to the new storage area in the garage. 
The four-level, 1 ,200 car parking garage is expected to be completed and ready for use by November, 1970. 
Here's how it looked from an airplane over the headquarters building in mid-June. 
su .1s s . o o  PAID FOR 
A\NARD -\NINNING 
IDEAS 
The two largest suggestion winners in the company's 
history were announced over the public address system 
by Mr. H. A. Schroder on May 28, the day of his retire­
ment. 
David Mullis, a Mail Room employee for one and one­
half years, won a $1,000.00 check for his suggestion 
#225 to eliminate a form mailed to Medicare benefi­
ciaries. This form No. 106 contained information that 
was duplicated on the back of form No. 1490 mailed at 
the same time. 
Due to the extremely heavy use of these forms, 30,000 
to 40,000 monthly, David's suggestion to eliminate ,No. 
106 saved the company in excess of $20,000.00 a year 
by saving machine time, office space and supplies. He 
received the maximum award of $1,000.00. 
Nancy Buchanan, an employee for nearly three years 
in Complementary Coverage, received a check for 
$195.00 for her suggestion #249 proposing that rubber 
stamps be used to replace the coding slips ( forms CC-45, 
CC-46, CC-47 ) that were stapled to Comp Coverage 
claims. 
G R EAT S C OT T! 
Gainesville Branch Manager Harry Powell is under­
standably proud of his 16-year-old son, Scott, who 
recently made the Gainesville and Jacksonville news­
papers as well as the June issue of 
the "Swimming World" interna­
tional magazine. 
Scott, junior swimmer for Bolles 
School in Jacksonville, was named 
to the 1970 High School All-Ameri­
can Swim Team in two events. He 
finished ninth nationally in the 
200-yard individual medley in 
2 : 04.3. He also swam the back­
stroke leg of the 200-yard medley 
relay team which was third in the 
nation in b41.3. 
As an individual who finished in the top ten nationally, 
Scott received All-American laurels. He starts the fall 
term as a senior at Bolles. 
Her idea saved both clerical time and supplies and 
resulted in a yearly savings of $1,950.00 to the company. 
Her award was based on 10% of that estimated annual 
savings. 
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1 970 Sales Meeting Theme 
Opening The 
The Blue Cross and Blue Shield sales team hit the 
annual sales meeting at Key Biscayne, Florida May 25-27 
going full stride, and before the two-day session was 
over, had guaranteed that the door to sefling would be 
wide open in the seventies. 
That was this year's theme : "Opening the Door to the 
Seventies" - and retiring president, H. A. Schroder, 
cracked it open with inspirational tracings of the early 
years of Blue Cross and Blue Shield development in 
Florida to kick off the first day's session. 
A natural follow-up to Schroder's reflections of his 
past 24 years with the Florida Plans to the present 
was the challenge of the future laid out by his successor, 
J. W. Herbert. While detailing the sales potential in the 
seventies, Herbert didn't flinch from defining the prob­
lems that face our companies as leaders in the health 
care field. He put these in perspective, however, by chal­
lenging the sales team to regard problems "as oppor­
tunity in work clothes." He suggested that every man 
adopt as his personal theme "Beat Yesterday," and all of 
their sales stories would be success stories. 
1 0  
or 
1 9 7 
Sa l es 
Meeting 
Ma y  Z5 -27 
KEY  B I SCAYN E  HOTE L 
Key B iscayne, F lor ida 
To The 70's 
The first day's session also saw highlights of om 
advertising campaign, introduction of the new 
Shield usual and customary contract, and the pre 
tion of 75 awards to representatives who had n 
surpassed their sales goals. 
One of the meeting's unique features this yea 
the inclusion of representatives from the Hospita 
lations, Physician Relations and Utilization Revie, 
partments. Tom Stallworth, Vice President of M 
ing, in his welcome to these departments, pointe 
the importance of their being included when he 
them a "strong, but often unrecognized part of thE 
sales effort" through their various field activities. 
The second day of the sales meeting was devo1 
workshops in which the sales representatives recei 
thorough review of specialized markets such as as 
tions, labor unions and national accounts, and 
worked on more efficient methods of managing 
territories through a program called "Manageme 
Objectives." Their last workshop involved the intr 
tion of new sales tools. 
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Ma y  25 -27 
K E Y  B I SCAYN E H OTE L 
Key B iscayne, F lor ida 
To The 70's 
- \. 
The first day's session also saw highlights of our 1970 
advertising campaign, introduction of the new Blue 
Shield usual and customary contract, and the presenta­
tion of 75 awards to representatives who had met or 
surpassed their sales goals. 
One of the meeting's unique features this year was 
the inclusion of representatives from the Hospital Re­
lations, Physician Relations and Utilization Review De­
partments. Tom Stallworth, Vice President of Market­
ing, in his welcome to these departments, pointed out 
the importance of their being included when he called 
them a "strong, but often unrecognized part of the total 
sales effort" through their various field activities. 
The second day of the sales meeting was devoted to 
workshops in which the sales representatives received a 
thorough review of specialized markets such as associa­
tions, labor unions and national accounts, and then 
worked on more efficient methods of managing their 
territories through a program called "Management by 
Objectives." Their last workshop involved the introduc­
tion of new sales tools. 
1 1 
DEAN NAMED BRANCH MANAGER 
Joe McGu rri n ,  Manager of Group Sa les, 
has announced the promot ion of James 
F. Dean ,  J r. ,  as Manager of Branch I ,  
Northern Regiona l Area , headquartered i n  
Jacksonv i l le .  
He wi l l  be respons i b le for group sa les 
and serv ice in the metropo l itan Jacksonvi l le 
a rea and wi l l  have the respons i b i l ity of 
d i rect i ng  the f ive representati ves and 
support i ng  off ice staff. He wi l l  report 
d i rect ly to Reg iona l  Manager ,  Art Lentz. 
J i m  f i rst came to B lue Cross and  B lue 
Sh iel d  on  Apr i l 1 ,  1 957,  and he  has served 
as a rep resentati ve i n  Jacksonvi l le for 1 3  
yea rs. He h a s  hand led many  var ied ac­
counts d u ri ng th i s  per iod , i n c l ud i ng  the 
Duva l County BP I  and more recently, the 
F lor ida Med ica l I nsura nce Trust .  He has 
just comp leted the FMIT enro l lment, wh i ch  
rep resents 1 , 133 d i vi s ions and 3 ,743 
app l i cations. 
J i m  attended the U n iversity of F lor ida 
in Ga inesvi l le pr ior to com i ng to B l ue Cross 
and B lue Sh ie ld .  He and h i s  wife, E lea nor, 
have two sons,  J i m ,  1 5 , and Roger, 1 0 . 
COMPUTER OPERATIONS PROMOTIONS 
ANNOUNCED 
Od i s  Powe l l ,  Manager of EDP Opera­
t ions ,  has announced the fo l lowi ng  pro­
mot ions in the Operat ions Department: 
Ted Johnson ,  J . D. Bu rnsed and Roger 
Holton have a l l  been promoted to Sh i ft 
Leaders i n  Computer Operat ions .  Trav is 
Wa l ker  was a l so promoted to Operat ions 
Support Leader. 
Ted sta rted with the company i n  Sep­
tember, 1 964 in Bu i ld i ng Serv ices. I n  
Februa ry, 1 967,  h e  transferred to the 
Computer Operat ions Depa rtment and was 
promoted to a Computer Operator i n  May,  
1 968, and Conso le Operator in J u ly, 1 969. 
J .  D. was employed with the com pany 
i n  January ,  1 968, as a Com puter Operator. 
He was promoted to Conso le Operator i n  
J u ly, 1 969. 
A new employee with the com pany 
begi n n i ng in October, 1 967 ,  Roger sta rted 
out as a Computer Operator Tra i nee. H i s  
promot ion t o  a Computer Operator occu rred 
i n  October, 1968, and he became a Conso le 
Operator i n  J u ly, 1 969. 
B l ue Cross and B l ue Sh ie ld  h i red Trav is 
in August, 1 967 as a Computer Operator 
Tra i nee. L i ke Ted and Roger, he  was pro­
moted to a Computer Operator f i rst, i n  
August , 1968, and then to Conso le Operator 
in J u ly ,  1 969. 
1 2  
Jim Dean 
From lefr, Travis Walker, Ted Johnson, 
Roger Holton and ]. D. Burnsed. 
MEDICARE B PROMOTIONS 
Jessie Cobb was 
promoted to Super­
v isor of 1 554, am ­
bu lance ,  and 1490 
c la ims ,  effecti ve May 
1 1 .  
She was employed 
i n  Feb ruary, 1 968 
and was promoted to 
Sect ion Leader i n  
November  that yea r. 
Another promot ion i nvo lves Janet 
Showa lter who was promoted to Sect ion 
Leader. She was emp loyed in October, 
1 968 and wi l l  oversee the 1 554 and am­
bu lance c l a i ms .  
PARKI NG GARAG E SPACE READY FOR US  
Construction progress on the $2.89 million parking garage is moving right along on schedule, according to V1 
President of Administration, Hal Adams. 
By mid-July, approximately 65,000 square feet of storage space will become available for our use. The ann 
building, next to the ten-story headquarters building on Riverside Avenue, will be emptied soon afrer July 
when all supplies are expected to be transferred to the new storage area in the garage. 
The four-level, 1 ,200 car parking garage is expected to be completed and ready for use by November, 1970. 
Here's how it looked from an airplane over the headquarters building in mid-June. 
$1119 5 . 0 0  PAID FOR 
A\NARD -\NINNING 
IDEAS 
The two largest suggestion winners in the company's 
history were announced over the public address system 
by Mr. H. A. Schroder on May 28, the day of his retire­
ment. 
David Mullis, a Mail Room employee for one and one­
half years, won a $1,000.00 check for his suggestion 
#225 to eliminate a form mailed to Medicare benefi­
ciaries. This form No. 106 contained information that 
was duplicated on the back of form No. 1490 mailed at 
the same time. 
Due to the extremely heavy use of these forms, 30,000 
to 40,000 monthly, David's suggestion to eliminate ... No. 
106 saved the company in excess of $20,000.00 a year 
by saving machine time, office space and supplies. He 
received the maximum award of $1,000.00. 
Nancy Buchanan, an employee for nearly three years 
in Complementary Coverage, received a check for 
$195.00 for her suggestion #249 proposing that rubber 
stamps be used to replace the coding slips ( forms CC-45, 
CC-46, CC-47 ) that were stapled to Comp Coverage 
claims. 
G R EAT S C OTT! 
Gainesville Branch Manager Harry Powell is un 
standably proud of his 16-year-old son, Scott, · 
recently made the Gainesville and Jacksonville rn 
papers as well as the June issu 
the "Swimming World" inte 
tional magazine. 
Scott, junior swimmer for Be 
School in Jacksonville, was nai 
to the 1970 High School All-An 
can Swim Team in two events. 
finished ninth nationally in 
200-yard individual medley 
2 : 04.3. He also swam the b. 
stroke leg of the 200-yard me, 
relay team which was third in 
nation in b41.3. 
As an individual who finished in the top ten nation; 
Scott received All-American laurels. He starts the 
term as a senior at Bolles. 
Her idea saved both clerical time and supplies 
resulted in a yearly savings of $1 ,950.00 to the comp; 
Her award was based on 10% of that estimated am 
savings. 
�eons of Showing Our Appreciation 
SERVICE AWARDS 
efore his retirement on May 31, H. A. Schroder pre­
d at his final service awards presentation in the 
rd Room at headquarters. 
ine Jacksonville employees and four field personnel 
e eligible for service pins for five, ten and 15 year 
:stones with the company. 
n May 14, Mr. Schroder addressed the group of 
:sonville employees present, calling them a "unique 
1r,, the last of many to whom I have awarded service 
ive-year pins went to Jeannette Sutton ( Master 
Heal ) ,  Thelma Johnson ( Blue Shield Claims ) and 
v Walker ( Mail Room ) .  Barbara Sprenger ( Federal 
� Cross ) was .unable to be present. Wayne McDon-
( Gainesville )  and Bill Schuerman ( Coral Gables ) 
e mailed their pins. 
en-year desk pen sets and service pins were pre­
:ed to Nancy Brown ( Subscribers Service ) ,  Carl 
ring ( Programming)  and Ruth Kicklighter ( Hos­
I Claims ) .  Duplicate awards were mailed to Char­
� Hudgins in Orlando. 
oµise Atkinson ( Subscribers Service ) and John Wil­
ison ( Print Shop ) were honored with 15 year pins, 
le Fritz Longley received his at the Orlando office. 






0 5 YEARS 
-
\ -
Displaying their ten-year desk pen sets are 
Ruth Kicklighter, left, Carl Herring and Nancy 
Brown. 
Louise Atkinson and John Williamson proud­
l!/ wear their newly awarded fiffeen-year 










DEPARTMENT ADDS TWO 
Mel  Snead , V ice President of Hospita l 
Re lat ions ,  has announced the appoi ntment 
of two new Hosp ita l Relat ions representa­
t ives .  Steve Suther l i n  is the new Or lando 
representat ive and Bob Yates i s  now 
work ing out of the Tampa off ice. Both a re 
m idwesterners ,  Steve com i ng  from Ind iana  
and Bob from I l l i no i s .  
Sutherl i n  Comes to the Southland 
Most recently with the Nei l sen Market i ng 
Research Fi rm . i n  Ch icago,  Steve a nd h i s  
fam i ly came t o  F lor ida t h e  f i rst week of 
Apr i l when he began h i s  emp loyment with 
the P lans .  
A graduate of G reencast le ,  I nd iana H i gh 
Schoo l ,  he obta i ned h i s  A. B .  degree f rom 
I nd iana State Un ivers ity i n  1 968 and has 
com pleted work on h is Master 's  Degree 
except for h i s  thesi s ,  on wh i ch  he i s  
current ly worki ng. 
No  st ranger to the South , he served i n  
the Navy from 1 961 -65 and was stat ioned 
at t he Jacksonvi l le Nava l A i r  Stat ion for 
th ree and a ha lf yea rs. Dur ing t h i s  t ime ,  
he spent most of  h is  worki ng hours at  the 
base hospita l .  He a l so has exper ience as 
an  ambu lance d river and worked in n u rs i ng  
homes i n  Boston .  
Steve and h i s  wife ,  Merr i ly ,  have a 
daughter, Jenn ifer, who i s  j ust over a yea r 
o ld .  Com i ng  from the cold c l i mate of 
Ch icago, Steve says he hopes to enjoy h i s  
favorite hobby, go lf ,  now that he  i s  l iv i ng 
in  Or la ndo. 
Retired From Navy 
Bob i s  a nat ive of Paxton ,  I l l i no i s ,  where 
he graduated from h i gh school i n  1 947.  
He attended the I l l i no i s  Commerc i a l  Co l lege 
i n  Champa ign ,  i n  1948 , and completed 
va r ious cou rses dur i ng  h i s  tou r  of duty i n  
the Navy. 
Bob comp leted twenty yea rs i n  the U .S .  
Navy and ret i red a Sen ior Ch ief Yeoman 
retu rn i ng  to c iv i l i an  l ife ho ld i ng TOP 
SECRET CLEARANCE. 
H is respons i b i l it ies wh i le in servi ce 
were wide- rangi ng, i nc l ud i ng personne l  and 
adm i n i st rat ive funct ions ,  adm i n i steri ng 
yeoman t ra i n i ng  programs ,  hand l i ng routi ng 
and d i st ri but ion of  correspondence, p lans ,  
pr i nt i ng  and d i str i but ion of  c lass if ied 
materi a l .  
From 1 968 unt i l he was h i red by B l ue 
Cross and B l ue Sh ie ld  i n  February of t h i s  
yea r, he served on t he  Adm i ra l ' s  Staff as  
a wr iter  o f  Commander Amph i b ious Group 
IV ,  U . S. At lant ic  F leet. He wris rec;nl"\nc: ih le  
d i rect ly to  the Com mander for  secreta r ia l  
and adm i n i strative funct ions and for overa l l  
s uperv is ion of approx i mately 24 people .  
Bob and h is wife ,  Ha rr iet ,  have two 
ch i ld ren ,  Douglas and Donna .  
Steve Sutherlin 
Bob Yates 
BLUE SHIELD CLAIMS PROMOTION 
The promot ion of Ann Grace to FEP 
Supp lementa l C la ims Supervi sor has been 
announced by Mary Lee But ler ,  Manager 
of  B l ue Cross C la i ms .  
Ann has been act ing as a Sect ion Leader 
in th is a rea for approxi mate ly a yea r and 
has been an employee in th is sect ion for 
th ree yea rs . She succeeds Ar lene Dav is  
who has been transferred f rom FEP Supp le ­
menta l C la i ms Superv isor  to Bas ic FEP 
B l ue Sh ie ld  C la i ms Superv isor .  
Ann Grace 
1 3  
1 4  
A SUCCESSFUL RECIPE 
FOR M IX ING WORK AN D SCHOOL 
Most B l ue C ross a nd B l ue Sh ie ld  
employees wou l d n 't recogn ize Dan Roberts 
if  they saw h i m .  But many wou ld undoubted ly 
know his voi ce .  
He has been ou r switchboa rd operator 
for nea rly two yea rs from 3:00 p . m .  - 1 1 :00 
p. m .  wh ich  has ass i sted h i m  f i nanc ia l ly i n  
complet i ng  h i s  f i rst two yea rs of col l ege. 
Dan has lea rned the secret of m ix i ng  
the i ngred ients o f  work and  study and  
has prod uced a wi n n i ng comb inat ion 
wh ich  ea rned h i m  h igh honors. 
He recently graduated with honors 
f rom F lor ida Jun ior  Co l lege with a 3 . 72 
average out of a poss ib le  4 .0 .  Th i s  
com i n g  September h e  wi l l  en ro l l  as  a 
j u n ior  at F lor ida State Un ivers ity i n  
Ta l la hassee. H i s  major i s  account i ng  a nd 
he hopes to ea rn a masters i n  that f ie ld  
before he i s  t h rough . 
He was Vice Pres ident of Ph i  Theta 
Kappa , the J u n ior  Co l lege Nationa l  Honor 
Soc iety a nd deserves congratu lat ions for 
bei ng an honor student. 
A BOUQUET FOR JANET DENN IE 
A subscri ber i n  the M iam i  a rea has  
written a com p l i menta ry letter rega rd i ng 
Janet Den n ie of the Cora l Gab les off ice .  
A port ion of her letter states , "Ja net 
has been a cons idera b le he lp  to me many 
t i mes. She i s  very p leasa nt and  very 
prompt wh ich  I a m  su re a l l  the subscr i bers 
appreciate i n  ou r t ime of need . I know 
you a re proud to have her work for you r  
orga n izatio n . "  
* * * 
Cla i ms Consu lta nt N .  G . Joh nson was 
nominated to serve on the Boa rd of 
Di rectors of the F lor ida Chapter of The 
Natu re Conserva ncy for the com i ng yea r. 
M r. Johnson i s  very act ive in the f ie ld  
of  conservation and  eco logy, i nc l ud i ng 
the f ight aga i n st po l l ut ion ,  a nd reports  he  
and a pproxi mate ly  1 50 other members 
of the state group attended the n i nt h  
a n n u a l  meet ing  a t  Sa n i be l  I s l and i n  Apr i l .  
* * * 
You j ust can 't get away from B l ue C ross 
and  B l ue Sh ie ld !  One of the photographers 
servi c i ng  PRO FI LE  reported he was 
recently in Chattanooga on a visit and  
spotted a most unusua l ,  very modern 
structure goi ng up. It tu rned out to be the 
new B l ue Cross and B l ue Sh ie ld b u i l d i n g, 
a nd he brought back some bea utifu l 
p ictu res j ust to prove it .  
You r  ed ito r 's aunt who was recent ly 
v is i t i ng i n  I nd i anapo l i s ,  sent a post ca rd 
add ressed to PRO F ILE  stat ing  her  hote l 
room windows looked out on a new 
s kyscra per goi ng up .  She later l ea rned 
it was the I nd i ana  B l ue Cross and B l ue 
Sh ie ld  headq ua rters bu i l d i ng present ly  
under  construct ion .  
D.an Roberts 
Janet Dennie 
WILLIAMS ELECTED NEW CHIEF 
Pu rchas i ng Depa rtment Manager J i m  
Wi l l i ams was e lected president of the 
Crown Chapter of  the Pu rchas i ng  
Management Assoc iat ion of  F lor ida on  
June 6 for  1 970-7 1 .  
H e  has prev ious ly he ld  the offi ces of 
Secreta ry, Treasurer  a nd Second Vice 
Pres ident of t h i s  o rgan izat ion s i nce 
becom ing  a member  i n  November, 1 966. 
Members in the group represent c it ies 
such as Ga i nesvi l le ,  St . August ine ,  
Jacksonvi l le ,  Oca la ,  K i ngs l and ,  Fo l kston ,  
Jesup,  (Ga . ) ,  etc . 
J i m  i s  a lso Cha i rman of the group's  
Boa rd of  Di rectors and  attends two 
meeti ngs each month ,  p l us  h i s  act ivit ies 
on the Boa rd for the F lor ida State 
associat ion to wh ich  he was e lected i n  
May for the 1 970-7 1 term.  
As if t h i s  i s n 't enough , he was a l so 
e lected to Vice Cha i rman of the YMCA 
Opportun ity B ranch  and  spends much 
ti me worki ng w i th  u nder-pr iv i l eged 
c h i l d ren i n  Jacksonvi l le who can not 
afford to pay for the Y activ it ies.  
Jacksonvi l le Sh ipyard s Signs 3 -Year Contrac 
� .._ - ,., 
Enrolling Jacksonville Shipyards personnel are, from left, Jim Dean, Jacksonville Branch Manager; Art Len 
Northern Regional Manager; Jim Hopper, National Accounts Manager; Joe McGurrin, Group Sales Manager; Bil 
Burnsed, ]SI Supervisor of Employee Benefits; Bob Johnson, Jacksonville Field Representative, 
Jacksonville Shipyards, Inc. and the 
International Brotherhood of Boiler­
makers, AFL-CIO signed a three-year 
contract effective June 1 which in­
cludes a Blue Cross & Blue Shield in­
surance program. 
The signing of these groups was the 
culmination of more than three years 
of diligent, persistent work on the part 
of our sales force. 
Jacksonville Shipyards, Inc. is the 
largest Jacksonville private industrial 
employer. Blue Cross & Blue Shield 
are proud to have signed up more 
than 2000 employees and their fami­
lies during enrollment at the ship­
yards. 
Jacksonville Shipyards, Inc. President A. P. Mcllwain, second from leJ 
shakes hands with Noble Gomez, International Representative of the Inte 
national Brotherhood of Boilermakers, AFL-CIO following negotiation of 
three-year agreement which includes a Blue Cross & Blue Shield insurant 
program. 
Pictured from left, in addition to Mcllwain and Gomez, are Jim Wees 
]SI Employee Relations Manager; Gerald G. Woodward, JSI Industrial R 
lations Manager; J. J. Sugrue, JSI Vice-President Operations; and Charl 
Turner, Willie Evans, Ed Duncan, Robert Swindell and Donald Wisner, c 
labor committee members. 
� 
ime secretaries Edwina Thornton, left, and Judy 
k on as Mr. Schroder opens many other gifts. 
m, and his wife, Elsie, along with Mrs. Schroder 
'le reception following work on May 28. 
Florida Combined Insurance Agency Vice President Op­
erations, Bob Fetzer, handed Mr. Schroder a set of silver 









D iane Tom l i nson became the b ride of 
Robert D. Ca rou on Apri l 10 .  
D ia ne has been employed by B l ue 
Cross and B l ue Sh ie ld  for th ree yea rs 
and is a Sect ion Leader under Lou i se 
Perki nson i n  the Med ica re A OCR Typ ing 
Depa rtment. 
L itet ia  Nesm ith became the br ide of 
J im my Porter on Apri l 14 .  She i s  a n  
employee i n  C la ims Exam i n i ng  i n  
Med ica re 8 .  
BOWERS COMPLETES 
F� COURSE 
Our Personne l  Depa rtment received a 
very compl i menta ry l etter  from the 
Jacksonvi l l e  Chapter of the Amer ican Red 
Cross commend i ng Kay Bowers for 
successfu l ly comp let i ng  a f i rst-a id 
i nst ructors cou rse. 
Accord i ng  to the  letter, she was an  
except iona l student . " I  fee l she can make 
a def in ite cont ri but ion to the safety of 
B l ue Cross and B l ue Sh ie ld  employees 
on and off the job , " the letter fu rther 
stated , and commends Kay for  the many 
long off-d uty hou rs she put i nto th is  cou rse. 
Concern i ng future f i rst-a id  cou rses 
offered to B l ue Cross and B l ue Sh ie ld  
emp loyees, Kay wi l l  undoubted ly be a 
va l uab le  asset i n  p lann i ng  and conduct i ng  
the  cou rses. Such a cou rse was offered 
supervisors last yea r, and there a re p lans 
in  the nea r futu re to conduct a s im i l a r  
c lass for those not previous ly en ro l led. 
THIRD SOFTBALL TEAM ADDED 
Ed Johns ,  th i rd f loor reporter i n  the 
Un iversa l Ma r ion Bu i ld i ng, has announced 
the addit ion of the th i rd B l ue Cross and 
B l ue Sh ie ld  softba l l  team .  
The company a l ready sponsors two 
men 's  teams wh ich  a re managed by Gene 
Wh ite and Dick Towery. The th i rd team ,  
wh ich  began p lay i ng  ba l l  d u ri ng the 
second ha lf of the season , wi l l  be managed 
by Ed Johns .  
There i s  a lso a company-sponsored 
women 's  softba l l  team ,  wh i ch  is managed 
by Wanda Tyson ,  ass isted by Arva But le r. 
;, 11 -,­
\..J 'y;, .:. : ! '·•:y 
Stock room "friends" of Gary Glenn 
surprised him with this montage of signs, 
a collar and leash, and a miniature 
wedding cake when he returned to work 
on June 16, following his wedding on 
June 13 to Linda Phelps at his sister's 
home. 
Gary was a DCT studen+-employee for 
one year and completed his second year 
this June. 
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BALLS & P I NS  G IVE WAY 
First Place team, Fearsome Foursome: from left, Mar­
jorie Johnson, Dianne Hooper, Darlene Brazensld, Estella 
Jackson. Marjorie also had high average (153); Dianne 
had high series handicap (605); Darlene had high scratch 
game (238). 
Second place team, Strikers: from left, 
Carol Larson, Jean Moore, Romie Martin, Pat 
Kidd. 
Sandy's Steer Room was the scene of the 
Women's annual bowling awards banquet on May 
15. 
Hal Adams, Vice President of Administration, 
and his wife were guests of honor. While league 
President Mabel Fleming announced the winners, 
Mr. Adams did the honors by presenting the tro­
phies. 
Pictured here are the top bowlers, but it should 
be pointed out that if a girl's scores entitled her to 
more than one trophy, it was her choice to select 
either high game or high series trophy. 
In addition to high scores listed with the pic­
tures, special recognition was given to both Dianne 
Hooper and Marjorie Johnson with 225 scratch 
scores; Anne Scofield with a 216; Brenda Shep­
herd with a 209; and Ronnie Martin with a 203. 
High scratch series were also bowled by Darlene 
with a 556, Marjorie with a 545, and Dianne 
with a 524. 
All trophies were purchased by the league, but 
the company which sponsored the ten teams, also 
sponsored the bowling banquet. 
Anne Scofield 
Third place team, Poor Four: from 
left, Charlotte White, Norene Niemi, 
Mabel Fleming. Nancy Kish was ab­
sent. Norene had a triple game score of 
139 for a shoulder patch also. 
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High Game Handicap, 251. 
Cathy Lockerman 
High Series Scratch, 499. 
Cathy White 




Northern Regional Manager Art Lentz presented a two-par 
casserole serving dish from that region. 
An Oriental serving dish and puztter from 
the Women's Bowling League were present­
ed by President Mabel Fleming. 
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Jack Bond presented imported wine glasses and a radic 
Central Region personnel. 
A bicycle was presented on . 
the Southern Region by John 












Friends and Associates 
A SHOWER OF TRIBUTES AN D 
TO BOWLI NG TROPH I ES 
�� 
of the last duties of ]. W. Herbert, Senior Vice President, 
M.C. a reception following work on May 28 for Mr. 
�r before he took over the office as Chief Executive. 




;onvi \ \e, 
f \orido 
Fashion model Rose 
Mitchell surprised him 
when he unwrapped the 
box by ;umping out of a 
recliner chair and plant­
ed a kiss on his forehead. 
; Jock: 
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.G.iL� 
1 - \\,; • •  _ JL..I 
A Resolution was read, and a set of silver goblets was 
presented on behalf of the BC & BS Employees Credit 
Union by President N. G. Johnson. 
To The Managers, Assistant Managers 
and Supervisors of B lue Cross-Blue Sh ie ld .  
I would l ike to  take th is opportunity to  thank each and every one of you for the beautifu l  recl iner and the bar accessory and especia l ly the b londe in the red bikin i .  My wife permitted me to take the first two items home with me . Apparently the b londe escaped, whether it was with urg ing from my wife I don ' t  know . 
Serious ly, I do appreciate this love ly  cha i r  and I am sure I wi l l  s leep many hours watch ing te levis ion .  It was so  n ice  of you to remember me this way .  Thanks a lot . 
S incere ly, 
/ / '):/ /' // 
�Jt':f v/!,t'-/-( '--· 
- H .  A . Schroder 
The Blue Cross and Blue Shield Men's Bowling 
Banquet was held on June 3 at Plaza Lanes for 
the presentation of trophies and awards. 
As at the women's banquet a couple of weeks 
earlier, Hal Adams was guest of honor and pre­
sented all trophies and awards to the winners. 
The company provided all trophies for the win­
ners as well as sponsoring the six teams during the 
winter season. League President, Carl Herring, 
in turn presented Mr. Adams with a sponsor's 
trophy to go in the company trophy case. 
-- -
1970-71 League Officers: from left, Carl Herring, Presi­
dent; Bill King, Treasurer; Jim Cole, Vice President; Jack 
Groves, Secretary. Jack also received a trophy for high 
series handicap, 691. 
Ed Stives Hance Hall 
First place team: from le�, Bill King, Tony Hubbard, 
Flake Hewett, Doug Naylor. Bill also received a trophy 
for the highest average, 170. 
Second place team: from left, Bob Childers, 
Bill Parkhurst, Kent Jacqniein. Terry Rivers was 
absent. Bob also received a trophy for high 
scratch series, 601. 
High Scratch Game, 243. Most Improved Average, 10 pins. 
Third place team: from lefr, Tom 
Laidlaw, Gordon Sutton, Bill Conner, 
Bill Foley. 
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CRUG BOCK REG.UESTS 
STILL POURING IN 
Here's Sharon Ivey who manages to keep up to date 
with all the requests for "Drug Abuse: The Chemical 
Cop-Out," as well as maintain a tight schedule for dis­
tribution of the drug films. No wonder she sometimes 
says she think-s shf/s "goinq to pot." 
The Public Relations Department has at this time 
sent out more than 116,000 arug hooks to Floridians. 
H ER 27TH VISIT 
When preparing a PROFILE, the editor has a tend­
ency to select "happy ending" stories which demonstrate 
the need for good Blue Cross and Blue Shield coverage. 
But the unavoidable tmth is that not all cases are 
happy-despite the fact that Blue Cross and Blue Shield 
pay most of the bills. 
Hearing about one such case recently, the editor's 
first impulse was to file it, but it seemed to have a mes­
sage too important for "file 13." 
"We don't know the beginning of the story, and the 
end is not yet written. However, we do know that a lady 
recently visited the Jacksonville headquarters just to tell 
us something. She came into the office and spoke with 
one of our receptionists, to express her gratitude to the 
company which has insured her since 1954. 
This lady did not just casually drop by. She was on 
her way to the hospital, she explained, and "I just had 
to come in and express my thanks and appreciation to 
such a wonderful company for helping me pay my bills 
so many times." 
She explained to the receptionist, "Please let them 
know of my sincere gratitude." The lady added her 
husband is already on �ur Complimentary Coverage and 
that she was just barely 65 years old herself. 
Some of us do not even take time to offer a verbal 
pat on the back, or write a letter of thanks, much less 
take time out of our busy schedule to stop and tell 
someone personally how much we appreciate something. 
How many of us could enter the hospital for the 27th 
time and still take time to be appreciative of the insur­
ance coverage to make the hospital visit possible? This 
lady deserves a vote of thanks herself, don't you think? 
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O N  TH E 
CHARIT I ES SCEN E 
Ray Pack assumed the responsibility of Chairman of 
the Employees Charitable Contributions Committee in 
March, and reports the following information concern­
ing the committee's monetary distributions. 
Ray succeeded Gene Parr who had served as Chair­
man for the past five years. With him on the committee 
are Nell Gardner, Gene White, Jackie McKenzie, W. T. 
Gibson and Jack Baker. 
Money distributed by the committee amounts to 10% 
of the .5% payroll deductions from Jacksonville Blue 
Cross and Blue Shield employee wages. The 90% is 
distributed to the Jacksonville United Fund organiza­
tion. 
The committee, composed of the six employees listed 
above, was nominated to serve and was voted upon by 
employees. 
Organizations receiving contr�butions from the 10% 
are those not covered by the United Fund such as the 
March of Dimes, Cancer Society, Leukemic Children, 
Hope Haven Children's Hospital, Duval Association for 
Retarded Children, etc. 
In 1964, when the committee was first established, a 
total of $280.00 was given to these various organizations. 
Since then, the fund has grown enormously. The com­
mittee was responsible for dispersing $3,800.00 just this 
past year alone. 
The total amount of money contributed by employees 
to the Charitable Contributions Fund ( including United 
Fund ) has grown from approximately $3,000.00 in 1964 
to an amount exceeding $100,000.00 at the end of 1969. 
Mr. Pack felt all employees would want to know this 
information and the value of their contributions to these 
charitable organizations-not only those agencies covered 
by the United Fund, but many others such as the ones 
listed above. 
During 1970, Mr. Pack reports additional monies will 
again be distributed to these and other worthwhile 
needy groups. 
Commemorative gold key chains were given to 
all emp'loyees. 
A friendly handshake greeted Mr. Schroder where­
ever he went, along with many a tear. 
,._ •-' �r� -". l  
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Four thousand blue and white cupcakes we 
during the morning and afternoon breaks at 
erside and Universal Marion Buildings along ; 
fee and soft drinks. 
. showing off his watch, a gift from the Employ 
)[P®lJ��rn 
. No. 1 June-July, 1970 
ished monthly for the employees, 
their families, and friends of 
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Northeast Florida Industrial 
Editors Association 
>uthern Council of Industrial 
Editors 
®American Hospital Association 
>nal Association of Blue Shield Plans 
H. A. Schroder climaxed a 34-
year career with Blue Cross and 
Blue Shield when he retired on May 
28. 
The next four pages describe 
"Schroder Day," captured in pic­
tures. 
ABOUT THE COVER . . .  
David Mullis and Nancy Buchanan accept letters of congratu­
lation and checks for their winning suggestions. These are the two 
largest awards made since the birth of the program in October, 
1968. Details concerning their suggestions are on page 9. 
ORLANDO BRANCH IN EXECUTIVE CENTER 
Groner Given 
L iberty 
Bel l  
Award 
Pat N. Groner, a Director of the Blue Cross of Florida 
Board, received a new honor on May 1 when he became 
the seventh recipient of The Liberty Bell Award, pre­
sented annually on Law Day by the 
attorneys of the Pensacola area. 
Presented before more than 400 
persons assembled for the Law Day 
luncheon, the award was in recog­
nition of Groner's-and Baptist Hos­
pital's-activities on behalf of patri­
otism. 
, , » . \ t The citation declared that Groner 
, A _, was recognized for his land-stand-
ing concern over world affairs, and for his work in es­
tablishing Project Alert, which has maintained a 10-year 
program in Pensacola in developing patriotic materials, 
and assisted many organizations in earning over 90 Free­
dom Foundation Awards. 
Groner, Executive Director of Baptist Hospital, was 
one of 20 community leaders to found Project Alert in 
1959, and is the fifth of its leaders to receive the Liberty 
Bell plaque. 
Pictures speak louder than words, and certainly this 
one is no exception. It is the Orlando branch office re­
cently relocated at 1001 Executive Center Drive, Suite 
152. 
Although the Blue Cross and Blue Shield identifica­
tion on the suite is not visible here, it is a beautiful office 
complex in which to serve subscribers. 
Phil Stackpole is Manager of this branch, one of 20 
in the state. 
FOR YOUR BENEFIT 
The Jacksonville Department of Health, Education 
and Welfare Social Security Administration has re­
quested some additional information be printed in 
PROFILE for the benefit of our employees and their 
families and friends. 
Following up the article "Signing Up For Medicare," 
in the April PROFILE, the following information may 
be of assistance: 
Concerning necessary documents required when sign­
ing up for Medicare-if a birth certificate recorded your 
birth, it must be furnished; or a church record made 
before age 5 may be furnished instead. If neither of 
these records exist, various other records made early in 
life may be used. Such evidence might be a family 
Bible, a school record, a marriage record, a 1910 federal 
census record or a delayed birth certificate. 
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